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MEMBER’S FEEDBACK FORM
National Multi-Commodity Exchange of India is committed to provide excellent services to its customer and we shall strive to ensure continual improvement of customer services and remain quality leader amongst all commodity exchanges. In further continuation with improvement in Customer Satisfaction, NMCE would like to request its entire customer to please spare few minutes in responding the following questionnaire, which would help us to serve you the best.

1. Related to Admission:

(a.)The eligibility criteria for membership required by NMCE are best among all commodity exchanges:


                     Yes                                                 No                                                

If require improvements (Please specify)

(b.) How is NMCE’s requirement for Deposits and Fee for membership?


         1. Very Easy


         2. Easy 

         3. Fairly straightforward 

         4. Difficult

(c.) How long it takes in the process of application & granting of membership. (If you are fulfilling all criteria of eligibility)

1. Within three days
2. Within a week
3. Within  a fortnight


4. No response at all

2. Related to Membership Department

(a.) Is membership department efficient to respond to your queries?

             Yes                                                        No
(b.)How long does membership department takes to respond your queries.


                 1. Immediately 


2. Within one day


3. Within two day


4. No response at all

(c.) Any suggestion for Membership department (If any)

3. Related to Traders workstation: 

(a.) Please rank the five best features and five drawbacks of facilities, which  you are getting on Trade workstation (TWS)

	Sr.No.
	Best Features
	Sr.No.
	Drawbacks

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


(c.) Suggestion for improvement (if any)

(d.) Are you able to customize the touchline view as per your convenience?


        Yes                                                               No              

(e.) Do you have any difficulty in operating any of the function of trader workstation ?


               Yes                                                             No        

Please suggest in improving operational efficiency (If any)

3. Related to connectivity:

(a.)To which online facility would you like to give more score (out of 10)


a.) VSAT


b.)  VPN                   

Specify the problem with VSAT (If any):  

Specify the problem with VPN (If any):     

(b.)Does the HCL Comnet staff installing VSAT explain you all the operations?


                     Yes                                                     No

(c.)Do you face any online logging problem?


                     Yes                                                      No

(d.)Your suggestions (If any)

4. Related to reports/circulars

(a.) How many reports do you download daily? 


           Please specify number   
(b.) Please mention the name of report and improvements which  you want
	Report
	Improvements

	
	

	
	

	
	

	
	

	
	

	
	


(c.) How often do you download circulars? 

            Daily                                                           Every 2-3 months


            Weekly                                                       Every 4-6 months


            Fortnightly                                                  Every 6-12 months


            Monthly                                                      Yearly  

(d.)Are circulars well structured and provides you all necessary information?

                      Yes                                                          No 

Please specify, if requires any improvement:

5. Related to Clearing and settlements:

(a.) Please specify if any difficulty faced in following margins:
	Margins
	Yes/No

	MTM
	

	Initial margin
	

	Delivery margin
	

	Special margin
	


Suggestion for Improvement (If any):
      (b.) The operational cost required by NMCE in each transaction is 

         1. Reasonable

         2. Low

         3. Medium

    4. High

    5. Very High

 Yours Suggestion (if any) 
6. Related to Delivery and Settlement:
(a.) Do you find any problem with delivery mechanism of NMCE?

               Yes                                                        No

Suggestion for improvement (if any)
(b.) Do you find any difficulty at CWC for getting warehouse receipt or withdrawal of goods at CWC?


               Yes                                                         No

Suggestion for improvement (if any)

(c) Do you find any difficulty regarding quality specification?


              Yes                                                           No 

Suggestion for improvements (if any) 
(c.) Do you have any complaint with NMCE regarding unfair market practices?


        If yes, Specify it                                                                 No

Suggestion for improvements (if any) 

7. Related to Compliance:

(a.) Do you maintain the client’s registration forms, enclosures and other related details?


                            Yes                                               No 

(b.) Do you send documents to the exchange regarding any change in client status, regularly?


                             Yes                                               No  

(c.)Are you in regular contact with exchange regarding documentation and maintenance of documents related to trading and clients? 

                             Yes                                               No 

(d.)Do you comply registration of non-member client, before allowing right to trade? 
                              Yes                                               No 

(e.) Your suggestion (if any)
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